
Tell us a little bit about yourself.
I was born in Long Island, New York and lived there until my family 
relocated to Kirkland in the early 1990s. It was a huge culture shock 
at first, but I fell in love with the area and have lived in Seattle and on 
the Eastside ever since. My husband and I love the outdoors are often 
found skiing and snowboarding on the mountains when we can. We also 
recently rescued an adorable four-year-old dog named Ziggy who has 
stolen our hearts! Also, if you’re on the Eastside and think you see my 
face, beware! I have an identical twin sister who lives in Kingsgate. 

How long have you been in real estate?
I started working at a real estate office fifteen years ago when I was 
attending Bellevue College for music and never left the industry. I’ve 
pretty much done it all. I worked in accounting where I processed com-
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mission checks, managed accounts payable and receivable, etc.; played an integral role in the front end 
of a downtown Seattle office where I helped with technology and marketing; then managed two offices 
where taught company tools and provided tailored broker support. After five years in office management, 
I was promoted to trainer and began writing courses and became certified to teach clock hour courses. 
Living behind the scenes of real estate for such a long time has given me a unique perspective on what 
brokers truly need and how to adapt programs and provide support accordingly. 

How long have you been in broker education? Why are you passionate about it?
I’ve officially been a broker educator for almost four years, though I was teaching programs and tools 
long before that. I have a true passion for helping brokers learn and grow. I’m very tech curious so I try to 
stay on top of all the latest platforms. I also get excited when someone comes to me with a problem or 
question they need me to figure out—where there’s a will, there’s a way!

Why RSIR? What is your vision for the education program?
This was an opportunity that I simply could not pass up. I’m excited to fine-tune a training program that 
fits the style of every broker. This means it won’t be a “one-size-fits-all” philosophy, but rather something 
that can be adapted to who our brokers are and what they need. This may come in the form of webinars, 
small groups, one-on-one sessions, larger classes, and beyond. And I will definitely make appearances at 
every office for trainings and clock hour courses. 

What can brokers expect from you over the coming weeks and months? 
I want to take the time to talk to the brokers so I can understand what is most needed and searched for, 
and prioritize those programs first. I also want to give myself time to figure out the culture. I’m really 
looking forward to learning more about RSIR, getting to know everyone in the company and helping drive 
things forward. 

Is there anything else you want us to know?
I am flexible—almost to a fault—and I will do everything in my power to make sure everyone is well-edu-
cated and taken care of. I will do my best to be there when someone needs my help and get to the root of 
problems that arise; I don’t ever let the ball drop. Finally, I want to re-iterate how thrilled I am to be part of 
this team. I look forward to what’s next!

Want to chat with Natalie? Email Natalie.Kelly@rsir.com


